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I am writing to express my strong support to UMass Memorial Health for the establishment 
of the Nashoba Satellite Emergency Facility (SEF). This project represents a crucial step 
toward reinstating dedicated emergency medical services in the Nashoba Valley region, 
which suffered a significant setback following the abrupt closure of the Nashoba Valley 
Medical Center in August 2024. 

The closure of local emergency health services has placed a considerable strain on our 
community, particularly impacting our emergency response systems. Patients must now 
be transported much farther to access critical care, resulting in longer response times and 
increased pressure on already limited emergency service resources — both personnel and 
funding. 

The launch of the Nashoba SEF represents a crucial step forward for our region. It offers the 
promise of faster access to emergency medical care, significantly improving response 
times and strengthening our ability to handle urgent health situations. This initiative will 
also relieve the burden on surrounding healthcare facilities and provide a much-needed, 
reliable resource for residents.  Notably, UMass Memorial Health came to the table and 
listened to community concerns, identifying the biggest vulnerabilities left by this closure 
and planning closely with local leadership, residents, and stakeholders. 

I applaud UMass Memorial Health for responding swiftly to community needs, recognizing 
this urgent gap in care and moving quickly with a well-conceived solution. This project is a 
vital investment in our health infrastructure, one that will deliver long-term benefits to the 
community. Please don’t hesitate to contact me directly if you have any questions or would 
like to discuss this further. Thank you for your attention to this important effort. 

Sincerely, 

 

Jenna Montgomery, LICSW 
Public Health Educator & Communications Specialist 
Nashoba Associated Boards of Health 
jmontgomery@nashoba.org  
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